
Making Centra Storm Safe in 2026
Prevention - 
Clear balconies - Bring all loose items inside, these may become dangerous projectiles. For items too large to move, tie them down securely. If you need help to carry things inside reach out through the Centra facebook page or call a neighbour, there is usually someone who is able and willing to help.
Valuables - know where important documents are stored and be able to access them in an emergency (include insurance documentation)
Unplug all nonessential appliances to protect them from power surges.  
Prepare for Utility Outages - 
Water — fill containers with water for drinking, washing and flushing toilets.
Food — have a supply of non-perishable food that requires minimal or no cooking or refrigeration. Keep refrigerated doors closed as much as possible to help keep food cold.
Lighting — have torches or battery operated lanterns with spare batteries on hand. If using candles always ensure they are kept a safe distance from flammable materials.
Keep all mobile phones and power banks charged in advance.
Cash — ATMs and electronic payment systems may not work so keep a small amount of cash on hand.
During The Storm — Stay indoors and away from windows and sliding doors. Listen for updates on a radio or mobile phone, monitor local news and emergency service broadcasts.
DO NOT USE ELEVATORS, the power may go off and cause you to become trapped. Always use the stairs if evacuation is necessary.
Power Outages -
The emergency lighting in Centra stairwells should remain working for approx 
2 – 2.5 hours after power failure, ALWAYS take a torch when using the stairwells.
The door to the front foyer will remain closed but unlocked for the length of the power outage because fobs and the intercom system will not be working. However access to the stairwells are from the outside of the building using your Unit Key. 
Emergency stairwell for levels 1-7 is located in the eastern side of the building. Using your Unit Key unlock the small gate and the fire safe door to enter the stairwell. Then you again use your Unit Key to unlock the fire door on your level.
The two (2) sets of stairs to the basement carparks are located further to the back on the eastern side and close to the front on the western side of the building. Again accessible using your Unit Key. The ascending and descending stairwells don’t directly meet up.
Unless you get a call from Centra Body Corp Committee person, it is safe to leave vehicles in the basement carparks.
The security sliding gate to B1 & B2 carparks should continue to work using your FOB for several hours after power outage. 
After that time a CBCC person will unlock the gate manually and leave the gate unlocked during the day 7am - 7pm. You will be able to manually slide the gate open and close it behind you. The gate will be locked overnight, anyone needing their vehicle during that time will have to leave it outside.
This is just cautionary advise, which may change according to the specific emergency event and situation. Please keep an eye on Centra On Middle FaceBook page and Centra Bodycorp emails for specific advise and information.



Storm Preparation & Extended Power Outages – Quick Guide

1. Storm Preparation

Balconies
Please clear balconies of all loose items — these can become dangerous in high winds. Bring items inside where possible. Larger items should be securely tied down.
If you need a hand, post on the Centra Facebook page or ask a neighbour — there’s usually someone happy to help.

Valuables & Essentials
Know where your important documents are stored and ensure you can access them quickly if needed (including insurance details).
Unplug non-essential appliances to protect against power surges.

Prepare for Utility Outages
Water
Fill containers with water for drinking, washing, and flushing toilets.
Food
Have non-perishable food that requires little or no cooking. Keep fridge and freezer doors closed as much as possible.
Lighting
Keep torches or battery lanterns ready, with spare batteries.
If using candles, keep them well clear of flammable materials.
Power & Communication
Fully charge mobile phones and power banks in advance.
Cash
Have a small amount of cash on hand in case ATMs or electronic payments are unavailable.

During the Storm
Stay indoors and away from windows and sliding doors.
Monitor updates via radio, mobile phone, local news, and emergency services.
Do not use elevators.
Power outages may trap you inside. Always use stairs if evacuation is required.


2. Extended Power Outages

During a power outage, our emergency lighting will operate on its built-in battery power. This should maintain sufficient lighting for approximately 1.5 – 2 hours. After this time the basement and fire-stairs will be in complete darkness. 
Always take a torch when using stairwells.

Building Access During Power Outage
· The front foyer door will continue to operate normally using your fob.
· If the outage is prolonged and emergency power fails or is exhausted, the doors will remain closed but unlocked.
Stairwell Access
· Stairwell access to and from the building will always be available. 
· Levels 1–7: Fire stairs are on eastern side of the building. Use your Unit Key to open the side gate into walkway, exit fire door, and the fire doors on your level.
· Basement carparks:
Fire stairs to and from the basement carpark are not connected to the residential floors.  
· One stairwell is located on eastern side
· One stairwell is located on the south-west side

Vehicles & Carparks
Unless advised otherwise by a Body Corp Committee member, it is safe to leave vehicles in basement carparks.
The B1 & B2 security gate should operate by fob for several hours after a power outage.
After that, a committee representative will unlock the gate manually between 7am–7pm. During this time, residents can slide the gate open and closed manually. There will be no written instructions placed on the gate, as we do not wish to advertise that the gate is unlocked.
The gate will be locked overnight. Vehicles needed during that time must be parked outside.

Power To Your Unit
When power is restored, a surge may occur. As Energex brings the network back online, large transformers and feeders are re-energised, which can cause brief voltage spikes. If there is damage to the network—such as water ingress, fallen branches, or a line fault—the supply may trip and re-energise several times, sending repeated spikes down the line.

To reduce the risk of damage, consider switching off and unplugging susceptible appliances before power is restored. This includes TVs, air conditioners, computers, modems, refrigerators, laundry appliances, and smart devices.


This information is precautionary and may change depending on the specific situation.
Please monitor the Centra On Middle Facebook page and Centra Body Corp emails for updates and instructions.


